Ry

Connecticut

Lo T G i

5~ DEPARTMENT ON
AGING B

OFFICE OF THE STATE LONG TERM CARE OMBUDSMAN
’ 55 Farmington Avenue

" Hartford, CT 06105

Telephone: (860) 424-5200

Toll Free: 1-866-388-1888

Website: www.ltcop.ct.gov
" AGING COMMITTEE
Public Hearing
February 5, 2015

Written testimony of State Ombudsman, Nanfy Shaffer

Goced morning'RepresentééiVe__.Serfa and Senator Flexer, Vice Chair Senator Osten and Representativé
Rovera and ranking membefs, Senator Kelly:and Representative Bolinsky and Honorable Members of the
Agihg Committee. My name is Nancy Shaffer and [ am the Connecticut State Long-Term Care

- Ombudsman. Per the Older Ar'nefican's Act'and CT General Statute 17b-400-417, it ié the du't_y of'the'_
State Ombudsman to provide ser\,r'ices to protect the health, safety, welfare and rights of the fesidénts of
skilled nursing facilities, residential care homes and managed resjdent]al cdmmunities/assistéd living
facilities. Most regjehtly, the CT GeneralAss‘embly mandated the Long-Térm Care Ombudsman Program
develop a pilot project to prévide ombddsmén services to individuals in Harthrd'Cdunty who receive long-
term servicés and supparts in their homes, it is the r_es'ponsibiiity of the State OmbudSman to also.
advocate for changes in laws and g'overnmenta! policies and actions that pertain to the health, sa'fety,
welfare and rights of residents with respect to-thé adequacy of long-term cafe_faciljties. Additionally, |
serve as co-chair of the State Department on Aging’s initiative, the Connecticut Elder Justice Coalition. In

this capacity | have broadened. my understanding of elder abuse, neglect and exploitation specific to

vulnerable individuals who reside in t_héir ct;mmunities. P've had the opportunity to meet with stafe and
national experts and learn from them. '

I appreciate this opportunity to testify on behalf.of the many thousands of individuals throughout

Connecticut who receive. long-term services and supperts. Today | offer. comments regarding these

legislative proposals:

S:B. No. 705 (RAISED) AN ACT CONCERNING A COMMUNITY SPOUSE’S ALLOWABLE ASSETS.

This proposal increases the amount of funds‘a'commu'nity‘ spo'use is allowed to retain when their spouse

is a resident of a Connecticut skilled nursing facility and receives Medicaid. It would raise the minimum
amount allowed the community s'.pou'Se-torﬁfty thousand dollars. As a étate, Connecticut has ;na.de' a
phi]dSophicél commitment to its 'aging.and dis_.abl.ed citizens to reépedt their wishes ‘ahq frights to remain in
the sétti'ng of their choice with s'upports and sérv_ices ds néeded. This commiltmlén-t. is"bac‘ked by
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numerous praotlcat initiatives such as the Money Follows the Person program and the promotion of
Livable Communltres projects throughout the State. Inan environment in whlch we decidedly want to
promote healthy and lndependent communtty living it makes good sense for us to do all that we can to
support a community spouse in his or her own home. \Ne want to ensure the community-dweiling. spouse
has enough funds to maintain themselves adequately in their home and oontmue to age m plaoe in this

seting.

Connecticut ranks as the 48" most expensive state in the oountry in the cost of fiving index. Connecticut
has.a 33% higher average cost mdex than the * typlc:al” state. it therefore seems essentiai that
Connecticut provide the best oppariunity for the community spouse to remain independent for as long as
possible. This increased ailowable amount retained by. the spouse could help him or her address future
financial challenges of living in the community, mcludlng upkeep and repairs to the home, providing for

their own medical necessrtres and possibly even pay for prrvate home care if needed.
S.B. No. 706 (Raised) AN ACT CONC_ERNING MANDATED REPORTERS OF EL DERLY ABUSE.

Gn February 2, 2015 Presrdent Obama released his FY 20’16 budget proposal whloh includes $25
million for the Elder Justice lnttiatrve The President enwsrons fundlng to help support and enhance
State Adult Protectlve Serv:ces data oollectlon servsoes research and oversrght The demographics of
aging in this country and in partlc:uiar in Conneotlcut speak to the need fo enhance ‘supports and services
- in orderto hefter understand and: prevent abuse, negiect and exploltatlon of vulnerabie individuais. To
that end, including emergency medical techmolans (EMT's) to the list of mandated reporters of elder

abuse s a further enhancement of the cheoks and balanoes related to obsemving and reporting abuse

Inclusion of this important group of health care provrders/ﬂrst responders is an appropriate-expansion o
the list of current mandated reporters for the State of Connecticut. According to experts in the field of
glder victimization suoh as Paul Greenwood, San Diego Assistant District Attorney and national expert in
the prosecution of elder abuse offenders, first responders, such as EMT's, are in an excellent position to
observe and report first-hand: the abuse or neglect of an elder. If we think about it, EMT's may cften be in
the best position to report their on—the scene observatlons of the individual and thetr environment so itis
important they be included as mandated reporters. The Ombudsman Program strongly suppoerts the

proposed expansion of mandated reporters to include emergency medical technicians.

S.B. N.o. 707 (Raised) AN ACT _CONCERN!NG NOTIFICATION OF THE STATE’S INTEREST IN
PROTECT]NG-NURSING HOME RESIDENTS. '

The Ombudsman Program sincerely appreorates the: support of the members of the Aging Committee and
their focus on quality of life and care for nursmg home residents. Resubmltttng this proposal on behalf of

the thousands of residents of Conneotmuts skrl!ed nursing facilities speaks to your commitment to high



standards of care and services. There are seri.ods."conéequences for long-term care consumers when
“had actors” such as Ray Termini-owner of mul‘tiple Haven Healthc.are facilities’or Douglas Miitleider,
owner of william and Sally Tandet nursing ho'rﬁe in Stamford, use théir homes for their own financial gain |
with litile thoughi to providing'qu-ality care to those individuals living in their facilities. During past
legislative sessions the Ombu_dsma'n Program has cbl1abora{ed with representatives of the two provider
_organizations, Leading Age of CT and the CT Association of Health Care Facilities to draft ilanguage that
made sense and that was a positive declaration of the state’s interest in protecting its nursing home
residents. The current proposal refiects ‘fhesé previous conversations. Itis my‘sincere hope that

providers will support the language of Raised Bill No. 707 and this 2015 General Assembly wiil follow the
proposal through to beccme law.

Thank you for your consideration of my testimony.

Shaffer

Nancy






